
LifeCare Responds to Pentagon: On September 11, 2001, as a LifeCare ambulance was 
traveling Route I-395 back into Virginia, a plane flew nearly over top the ambulance and 
crashed into the Pentagon.  The LifeCare ambulance crew immediately exited and was one 
of the first EMS agencies to arrive at the devastating scene at the Pentagon.  Still having 
limited radio capabilities, the team was able to radio back to the LifeCare dispatch center 
and request additional ambulances to assist them and other municipal EMS agencies at the 
site.  Five additional LifeCare ambulances were immediately dispatched to the Pentagon 
while others remained “on-call” in a state of readiness.  During the ensuing 48 hours, the 
LifeCare corporate office in Stafford, VA became a regional “staging area” for over 50 EMS 
agencies across the state who came to offer assistance and emergency care when needed.  
Unfortunately, the “Search and Rescue” efforts quickly became “Search and Recovery”.  For 
the next week, LifeCare continued to offer its support by donating  ambulances, staff, 
equipment, and other resources to this massive emergency incident.  No other event in 
LifeCare’s history has had such a profound impact on those company employees who were 
personally involved with these efforts.


